
Sensible and straightforward

Banking Services available at the Post Office®

Banking and getting cash out at the Post Office® is nice and easy – all you need is your

card and PIN; we do the rest.

Our banking service is:

Free – there’s no extra charge to
withdraw cash at the Post Office®

Simple – it only takes a moment.
In most cases all you need is your card
and PIN

Easy access – with around 14,500
Post Office® branches across the country,
there should always be one near you

Convenient – why make another trip
to the bank or a cash machine when
you can make deposits and get cash
out at the Post Office® along with
whatever else you came in for?

Secure – there is no danger of being
overlooked using our counter service
and you can put your cash away
before you leave the branch

Friendly – our people provide our
banking service, which means we can
answer questions and offer a personal
service. For example, should you wish
to, you can withdraw just the cash you
need, e.g. £11.50, rather than multiples
of £10 or £20 

No £50 limit – you can withdraw any
amount up to your daily card limit
using our banking service.

Your bank account

If you’ve got a current or basic bank
account with one of our partner banks,
you can think of the Post Office® as 
an extra branch. With over 14,500
Post Office® branches across the
country, there will always be one
nearby whenever you need any cash.

Business banking

Alliance & Leicester Commercial Bank,
Clydesdale Bank business account 
and Bank of Ireland business banking
customers can also carry out everyday
business banking transactions at any
Post Office® branch. 

For further details of services available
please contact a branch of your bank. 

Post Office® card account

This account is specifically for receiving
benefit, state pension and tax credit
payments. You can get your cash 
out with your card and PIN at any 
Post Office® branch.

Card Account offered by J.P. Morgan Europe Ltd

through Post Office Ltd.  J.P. Morgan Europe Ltd is

authorised and regulated by the Financial Services

Authority.  Registered in England & Wales No.

938937. Registered Office: 125 London Wall,

London EC2Y 5AJ.

Personal current accounts*

Cash withdrawal Balance enquiry Cash deposit Cheque deposit

Alliance & Leicester Yes – with card and PIN Yes – with card and PIN Yes – with card Yes – with personalised paying in slip and 
deposit envelope from your bank

Bank of Ireland Yes – with card and PIN Yes – with card and PIN Yes – with card or with personalised paying in slip
from your bank

Yes – with personalised paying in slip and 
deposit envelope from your bank

Barclays – in England and Wales Yes – with card and PIN No Yes – with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

cahoot Yes – with chequebook and card No Yes – with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

Clydesdale Bank Yes – with card and PIN Yes – with card and PIN Yes – with card or with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

The Co-operative Bank Yes – with card and PIN Yes – with card and PIN Yes – with card Yes – with personalised paying in slip and
deposit envelope from your bank

Nationwide Building Society  Yes – with card and PIN Yes – with card and PIN No No

Lloyds TSB – in England, Wales and Scotland Yes – with card and PIN†† Yes – with card and PIN†† Yes – with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

smile Yes – with card and PIN Yes – with card and PIN Yes – with card Yes – with personalised paying in slip and
deposit envelope from your bank

Basic bank accounts

Abbey – Basic Account Yes – with card and PIN Yes – with card and PIN No No

Alliance & Leicester – Basic Cash Account Yes – with card and PIN Yes – with card and PIN Yes – with card Yes – with personalised paying in slip and
deposit envelope from your bank

Bank of Ireland – Basic Cash Account Yes – with card and PIN Yes – with card and PIN Yes – with card or with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

Bank of Scotland – Easycash† Yes – with card and PIN Yes – with card and PIN No No

Barclays – Cash Card Account Yes – with card and PIN No No No

Clydesdale Bank – Cashmaster Account Yes – with card and PIN Yes – with card and PIN Yes – with card or with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

The Co-operative Bank – Cashminder Yes – with card and PIN Yes – with card and PIN Yes – with card Yes – with personalised paying in slip and
deposit envelope from your bank

First Trust Bank – Basic Bank Account Yes – with card and PIN Yes – with card and PIN No No

Halifax – Easycash Yes – with card and PIN Yes – with card and PIN No No

HSBC – Basic Bank Account Yes – with card and PIN No No No

Lloyds TSB – Basic Bank Account Yes – with card and PIN Yes – with card and PIN Yes – with card or with personalised paying in slip
from your bank

Yes – with personalised paying in slip and
deposit envelope from your bank

Nationwide Building Society – FlexAccount (cash card only) Yes – with card and PIN Yes – with card and PIN No No

NatWest – Step Account Yes – with card and PIN Yes – with card and PIN No No

Northern Bank – CashMaster Basic Yes – with card and PIN Yes – with card and PIN No No

The Royal Bank of Scotland – Key Account Yes – with card and PIN Yes – with card and PIN No No

Ulster Bank – Basic Bank Account Yes – with card and PIN Yes – with card and PIN No No

Yorkshire Bank – Readycash Account Yes – with card and PIN Yes – with card and PIN No No

Post Office® card account

Post Office® card account Yes – with card and PIN Yes – with card and PIN No – only for receipt of benefit,
state pension and tax credit payments

No – only for receipt of benefit, 
state pension and tax credit payments

* Some banks may allow you to withdraw cash from your personal current account using your chequebook and card. Check with your bank to see if they offer you this service at the Post Office®. Card and PIN is quicker, easier and more secure.
† Green coloured cards only.  †† Lloyds TSB customers will require a debit card.
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